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Frequently asked questions and answers (updated February 2013) 

The Road Safety Authority (‘RSA’) intends to reissue this FAQs document on a regular basis to incorporate ongoing 
questions raised by Test Centres and Testers.  In the event that any answers are changed or updated these will be 
clearly marked in the document.  New or updated questions can be identified by the following symbol *NEW* 

Transition 

1. What does the RSA mean by “CVR”?   
 
CVR stands for Commercial Vehicle Roadworthiness. 

2. What does the RSA mean by “CVR testing centre?” 

“CVR testing centre” means the premises specified in a CVR test operator authorisation at which CVR tests can 
be carried out.  

3. What does the RSA mean by “CVR test operator?” 

“CVR test operator” means a legal person (this can include a sole-trader, a partnership or a limited Company) 
authorised under the Road Safety Authority (Commercial Vehicle Roadworthiness) Act 2012 to carry out 
Commercial Vehicle Tests at a CVR testing centre. 

4. What does the RSA mean by “CVR tester?” 

“CVR tester” means any person authorised under the Road Safety Authority (Commercial Vehicle 
Roadworthiness) Act 2012 and listed on the register of CVR testers established under the Act by the Road Safety 
Authority 

5. What is CoVIS? *NEW* 

The Commercial Vehicle Information System (CoVIS), is the integrated Information Technology (IT) system which 
under pins the CVR Programme. 

6. What does the RSA mean by “transition date?” 

“Transition date” means the date when certain legal provisions contained in the Act or certain Statutory 
Instruments relating to the CVR programme commence.  For test centres and testers, the transition of testing 
supervision and management powers from the Local Authorities to the Road Safety Authority will take place in 
early 2013.  Other aspects of the CVR reform programme will be brought into effect at later dates. 

7. When will this transition happen? *NEW* 

There will be a phased commencement of the provisions of the Act and the regulations: 
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1. Early 2013: transition of testing supervision powers from the Local Authorities to the Road Safety 
Authority 

2. Mid 2013: commencement of powers related to operator compliance and roadside enforcement 
reforms.   

3. Autumn 2013: commencement of powers related to immobilisation, storage and disposal of vehicles 

We expect that in early 2013: 

 The finalised Premises and Equipment Guidelines 2012 will be issued; 

 Commencement of authorisation for currently licensed Authorised Testers in accordance with Section 
10 of the Commercial Vehicle Roadworthiness Act 2012.   

 Commencement of Authorisation for existing CVR testers in accordance with Section 17 (2) of the 
Commercial Vehicle Roadworthiness Act 2012.   

 Commencement of CVR test operator and CVR tester supervision arrangements by the Road Safety 
Authority  

 Applications welcome for new test Authorisations 
 

Other key reforms that will be introduced during 2013 include:  

 Revised Test fees 

 The introduction of an online test bookings tool 

 A testing centre portal which will allow Test Centres to manage their communications with the RSA 
online 

 Centralisation of the processing of CRWs which will be distributed by post (thus removing the current 
requirement for the vehicle operator to make a second journey to the Motor Tax Office and pay a 
second fee to obtain their Certificate of Roadworthiness) 

 Introduction of test anniversary date reforms 
 

The Road Safety Authority will update this document as soon as the implementation dates for these 
developments are confirmed.   
 
 

8. How will CVR testers be trained? 
Athlone Institute of Technology (AIT) is responsible for carrying out training courses for CVR vehicle testers.  AIT 
is finalising the new CVR vehicle tester and test operator training arrangements and will finalise accreditation 
arrangements for same.   
 
 

 
9. What will happen during the two year transition period for existing authorised testers?  *NEW* 

The transition approach has four key steps (replacing the current testing licence granted by the Local Authority): 

1. If you are an authorised tester on the day immediately before the commencement of Section 10 of the 
Commercial Vehicle Roadworthiness Act 2012, you will automatically be authorised to be a CVR test 
operator and you will be able to continue testing as a CVR test operator during the transitional period.  
This transitional authorisation will expire at the end of 2 years.  The Road Safety Authority will notify 
each CVR test operator, in writing, about the start and expiry date of their transitional CVR test 
operator authorisation.   

2. In order to renew your authorisation and continue testing as a CVR test operator at the end of the 2 
year period referred to above, you must submit an application for renewal within a period of 18 
months from the start date of the transitional period and, once available, you must be connected to 
the RSA Commercial Vehicle Information System (CoVIS) if you wish to continue in the CVR testing 
business. The CoVIS system is the integrated IT system which will underpin CVR testing. For the 
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avoidance of doubt, once CoVIS is established, you must be connected to the system to be able to carry 
out CVR tests. Following the introduction of CoVIS, certificates of roadworthiness (CRWS) will be issued 
centrally by the RSA. Motor Tax Offices will no longer issue certificates of roadworthiness once the 
CoVIS system is in place. It is expected that the CoVIS system will be rolled out to CVR test centres 
during the second half of 2013. 

3.  On receipt of your application for renewal as a CVR test operator, the RSA will verify whether you meet 
the required standards and that all of the information necessary to consider the application is provided 
having regard to the requirements specified in the Act, regulations and guidelines relating to; being a fit 
and proper person, financial requirements, suitability of premises and performance.  The Road Safety 
Authority is liaising with CVR test centre operators on the requirements to be satisfied as part of the 
renewal of CVR test operator authorisations. If you meet these requirements, the RSA will then validate 
your application.  Following this, you must pass a testing centre inspection.  
 

4. Subject to all the requirements being satisfied the Road Safety Authority will make an offer of 
authorisation – the offer will deal with the terms and conditions of the authorisation and other possible 
requirements.  The CVR test operator will be given a period within which to reply in writing indicating 
the acceptance of the offer.  (For more information, please refer to Q 14 below). 

10. What will happen during the eighteen month authorisation period for existing licensed vehicle testers?   

1. Under the Act, a person who is a licensed vehicle tester and is on the register of licensed 
testers immediately before the commencement of Section 17 (2) of the Act by the Minister is 
automatically authorised as a CVR tester.   

2. This “automatic” authorisation expires 18 months from the commencement of Section 17 (2) 
of the Act and CVR testers should apply as early as possible to have their authorisation 
renewed.  

The Road Safety Authority will be contacting all testers in relation to applying for authorisation as a CVR tester 
and the requirements to be satisfied which include being a ‘fit and proper person’, compliance with the 
conditions of authorisation, meeting testing quality standards, and meeting ongoing training requirements. 

11. What happens if I do not apply for CVR tester authorisation within the deadline? *NEW* 

In order to apply for your authorisation and to continue testing as a CVR tester at the end of the 18 month 
period referred to in Section 10; you must complete and submit an application for authorisation as a CVR tester. 
The RSA encourages you to do this at the earliest possible date.  

If you do not apply for your authorisation as a CVR tester in good time, you risk that your application will not 
have been processed before the expiry date of your 18 month authorisation as a CVR tester.   

Please note that you will not be entitled to conduct CVR tests as a CVR tester if your authorisation has 
expired.  

 
Authorisation 
 

 

12. What steps do I need to take to obtain an authorisation for up to 10 years?  *NEW* 

Existing CVR test operators who wish to conduct CVR tests after the expiry of the transition period will be 
required to meet a number of requirements which include the following: 
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i. Completion and submission of the required “renewal of authorisation“ application form (within 18 
months of the commencement of the Act for existing CVR test operators).  (Please see further details 
under question 14 for process for applying for authorisation) If the application for authorisation is 
received after this date it will be treated as a “new” application and the fee of €8,500 will be payable 

ii. Satisfy the “fit and proper” assessment requirements 

iii. Meet the RSA standards in relation to premises and equipment as specified in the “Premises and 
Equipment” Guidelines 2012 published by the Authority 

iv. Have satisfactorily performed under your obligations as a CVR test operator  

v. Demonstrate that you have, or have the capacity to obtain the necessary financial resources to provide 
CVR testing under the authorisation applied for.  

vi. Supply an original tax clearance certificate which is valid at the time of making the application. 

The Draft Premises and Equipment Guidelines 2012 provide for cases where it may not be physically possible for 
existing Test Centres to meet specific elements of the requirements.  These are the exact same as the provisions 
of the 2004 Guidelines and include clarifications in relation to drive- throughs, pit lane length, door height, the 
location of an existing CVR testing centre and the need for a clearly defined physical partition between test 
activities and other activities on the premises.  In such cases, the Authority will agree the appropriate action 
with the testing centre and this will be included in the conditions of authorisation.  

Testing centres must also comply with their Conditions of Authorisation. 

 

 The Premises and Equipment Guidelines 2012 include a summary of the key suggested changes.   For 
further information please check the RSA website at www.rsa.ie/cvr  

 

With regard to test lane equipment/software specification required to connect to CoVIS, details on these shall 
issue in due course.  The CoVIS Contractor (SGS) is working to a tight schedule and each CVR testing centre will 
be required to cooperate with SGS while they are conducting their site visits.    Every effort will be made by the 
contractor to ensure that dates and times are suited to the CVR testing centres requirements.  

 

13. What do I need to know about the Fit and Proper Person check? *NEW* 

In accordance with the Act, an applicant for, or the holder of an authorisation or in the case of an authorisation 
applied for or held by a company, each director and the company secretary (in the case of a non-corporate 
entity, each partner or each member of the management committee) shall notify the Road Safety Authority if he 
or she has been convicted, in the State or in any other jurisdiction, of 

1. Murder 

2. Manslaughter 

3. A drug trafficking offence 

4. An offence under the Non-Fatal Offenses Against the Person Act 1997 

5. An offense under section 2 of the Illegal Immigrants (Trafficking) Act 2000 
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6. A sexual offence (within the meaning of section 3 of the Sex Offenders Act 2001) 

7. An offence under the Criminal Justice (Theft and Fraud Offences) Act 2001 

8. An offence under the Criminal Law (Human Trafficking) Act 2008 

9. An offence relating to money laundering under Part 2 of the Criminal Justice (Money 
Laundering and Terrorist Financing) Act 2010 

10. An offence under the Firearms Acts 1925 and 2009 

11. An offence under Part 2 of the Road Safety Authority (Commercial Vehicle Road 
Worthiness) Act 2012. 

12. An offence relating to the fitting of a tachograph manipulation device of the improper 
use of a tachograph calibration certificate under the European Communities (Road 
Transport) (Working Conditions and Road Safety) Regulations 2008 

13. An offence consisting of attempting or conspiring to commit, or aiding, abetting, 
counselling, soliciting, procuring or inciting the commission of any offence mentioned in 
points 1-12 above 

14. An offence under the law of another jurisdiction which corresponds to an offence 
mentioned in points 1-13 above. 

 Existing authorised testers and vehicle testers must notify the RSA in writing within 3 months of the 
commencement of the Commercial Vehicle Roadworthiness Act 2012 if he or she has been convicted of 
any of the offences listed above OR within 28 days of the expiry of the time allowed for appealing such 
conviction or of the determination or withdrawal of the appeal of such conviction, whichever is the 
latest.   

 The Road Safety Authority is developing a form to facilitate the making of a notification of convictions 
of the specified offences. 

 You only need to make a notification if you have been convicted of a specified offence.    

 Failure to make a notification could result in an application being refused or any authorisation being 
suspended or revoked.  

 

14. What is the process for applying for authorisation as a CVR Test Operator, and what will the RSA be checking 
as part of this process? *NEW* 

 In accordance with the Act, applicants seeking authorisation as a CVR test operator (or an authorisation as a 
CVR tester) must submit a fully completed application form and any accompanying documents; 
 

As required by the Act, the information supplied concerning the requirements relating to being a “fit and 
proper” person will be assessed.   

In relation to an authorisation application from a CVR Test Operator the financial information supplied will be 
assessed to determine that you have the resources necessary to conduct testing.  The RSA will also review your 
compliance history as to whether or not you have performed your functions in accordance with the 
requirements specified in the Act, regulations and guidelines   
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If you meet these requirements, the RSA will then validate your application.  Following this, you must pass a 
testing centre inspection. This inspection will be to check whether or not the testing centre complies with the 
new standards.  Please note:  the testing centre visits carried out during the period July to November 2012 by 
Mr. Shay Kavanagh on behalf of the RSA were designed to assess current compliance against the standards.  If 
your testing centre does not currently comply with all of these standards, areas of non-compliance are listed on 
the visit report provided to you following Mr Kavanagh’s visit.    

The Authority is engaging proactively with all CVR testing centre operators to make sure any areas of non-
conformance are understood and the actions required to meet the standards are clear.  It is your responsibility 
to notify the RSA that you have satisfactorily addressed any areas in which you were non-compliant. The 
Authority will conduct an inspection to assess compliance.  There will be no charge for the initial or follow up 
inspection, but, please note that additional visits will incur inspection charges payable by the testing centre.  If 
this is the case you will be notified in advance.  

Any particular concerns in relation to areas of non-compliance should be emailed to cvtadmin@rsa.ie or contact 
lo-call; 1890 40 60 40, phone 091-872600.  Any concerns in relation to authorisation should be to lo-call; 1890 
40 60 40, phone 091-872600 or cvrauthorisations@rsa.ie 

If new or continued non-compliance issues are found during the re-inspection then the process will start again.  

The RSA will also take into account any performance issues and outcomes of inspections.  

If you are found compliant you will be issued a new Authorisation for a period of up to 10 years from the end of 
the two year transition period  

 

15. How do CVR Test Operators comply with the new Conditions of Authorisation? *NEW* 

The Conditions of Authorisation include the following:  

 You must comply with Part 2 of the Act of 2012 and any regulations and guidelines arising from it 
http://www.irishstatutebook.ie/2012/en/act/pub/0016/index.html 

 You must only employ authorised CVR testers to carry out CVR tests  

 You must facilitate the installation and operation of CoVIS in accordance with the contractor’s 
requirements and timelines.  In order to be authorised as a CVR test operator, each CVR testing centre, 
the subject of an application for renewal, must be connected to CoVIS once it becomes available.  For 
the avoidance of doubt, once CoVIS is established, this will mean CRWs shall be issued centrally, so CVR 
Tests cannot be carried out if you are not connected to CoVIS. The existing process of issuing CRWs via 
the Motor Tax Offices will no longer be in place once CoVIS is established. All CVR test operators who 
wish to renew their authorisations are expected to connect to CoVIS, once it is available 

Accordingly, test centres need to cooperate with the COVIS contractor’s requirements and timelines to 
ensure that test centres are ready to operate the new system in advance of its rollout in the summer of 
2013.   

 You must not intentionally damage any CoVIS equipment, and you must follow the guidelines issued by 
the Authority for operating CoVIS. 

 You must comply with all specifications noted in the Conditions of Authorisation document including: 
opening hours, maximum fees, cost of repeat inspection and display of authorisation 

 You must comply with all reasonable requests for information made by the Authority 

mailto:cvtadmin@rsa.ie
http://www.irishstatutebook.ie/2012/en/act/pub/0016/index.html
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 You must consent to the Authority’s use of CCTV on your premises for the purpose of remotely 
observing test lanes 

 You must facilitate CVR inspections and cooperate with all CVR inspectors or authorised officers 

 You must record and submit to the Authority all complaints relating to CVR tests.  

 You must hold insurance in accordance with the minimum insurance requirements as outlined in the 
Draft Premises and Equipment Guidelines 2012 based on feedback from VTN insurers.  For further 
information please check the RSA website 

 You must notify the Authority if you are, or have been, convicted of a specified offence in accordance 
with Section 12 of the Act of 2012. 

 You must prominently and legibly display a copy of your authorisation at the CVR test centre to which 
the authorisation relates 

 

16. How much will it cost to apply for renewal of CVR test operator  authorisation? *NEW* 

There is no fee chargeable to applicants renewing their authorisation (provided that the application for renewal 
is submitted within 18 months of the commencement of the Act). 

Inspection Fees: - There is no fee chargeable for the initial or first subsequent inspection.   However fees will be 
chargeable for second subsequent or more inspections that the RSA may conduct in order to establish that a 
CVR testing centre has the necessary facilities as part of the authorisation process. 

If a valid application for renewal is not received within the 18 month deadline you will be treated as a new 
applicant for an authorisation and be required to pay a fee of €8,500. 

 

17. If we are re-locating to an improved premises and location, will we be exempt from the authorisation fee? 
*NEW* 

An existing test centre that chooses to relocate within the 2 year period will remain exempt from the 
authorisation fee.  The RSA will inspect the new premises to ensure that it meets the required standard.  There 
will be no charge for the initial or first follow up inspection.   Fees will be payable in the event that any 
additional inspection(s) are necessary in order to evaluate that you have the necessary premises, equipment 
and facilities in place to enable CVR tests to be carried out.   Applicants will be notified in advance of the fee 
payable before the inspection visit is undertaken. 

 

18. What is the process for applying for amendments to existing CVR test operator’s authorisations? 

There will be 2 types of amendment application forms to be completed by CVR test operators to deal with 
amendments to existing authorisations dependant on the amendment sought.   

 

Type No 1 will deal with: 

(i) Change of trading name 

http://www.rsa.ie/Documents/Vehicle%20Testing/CVR/Premises%20and%20Equipment%20Guidelines%20FINAL%20DRAFT%2024.10.2012.pdf
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(ii) Change of name of a company who holds an authorisation 

(iii) Deletion or addition of a testing category on a CVR test operator authorisation 

Type No. 2 will deal with 

Temporary authorisation where the holder of the authorisation is deceased or incapacitated and not able to 
conduct the business as a CVR test operator. 

Type No’s 1 and 2 application forms will identify the documentation and other requirements to be supplied in 
respect of each of the above. It is also envisaged that site inspections may be necessary to determine that the 
premises, equipment and facilities including CVR testers are in place for the purpose of CVR testing.  

  

19. I am an existing Authorised HCV Tester- when can I apply to become an Authorised ADR Tester? *NEW* 

In 2011, there were less than 3,000 ADR tests conducted in Ireland.   In view of the particular requirements to 
be satisfied to qualify for an authorisation to carry out ADR vehicle examinations and the relatively small 
number of ADR vehicles, it is not expected that there will be a significant increase in the number of CVR test 
operator authorisations for ADR vehicles.   Gaps have been identified in the South (Tipperary or Kilkenny), North 
East (e.g. Monaghan or Louth), the Midlands (Westmeath or Meath) and the North West (e.g. Sligo)   

The Road Safety Authority expects to be in a position to accept amendment applications for new ADR Test 
Centres as soon as the relevant secondary legislation is in place.  This is expected to take place in the first 
quarter of 2013.    The RSA will update these FAQs to notify all existing HCV Test Centres as to when it will be 
possible to apply for ADR Authorisation.  

An appointment of a CVR test operator for ADR vehicle category of testing is contingent on a number of 
requirements which may include the following:  

 The applicant must hold an authorisation as a CVR test operator for HCV testing for at least one year; 

 The designated premises at which ADR tests are to be carried out is suitable (e.g. capable of 
accommodating the whole range of ADR vehicles including tank vehicles and being situated in a 
satisfactory location so that the movement of these vehicles getting to and leaving the premises is 
unlikely to give rise to traffic disruption or public safety concerns); 

 A risk assessment being carried out on the premises by a competent person engaged by the CVR test 
operator to determine the suitability of the premises for carrying out ADR vehicle technical 
examinations for all classes of ADR vehicles and certification that all requirements resulting from the 
risk assessment have been implemented; 

 The premises providing ADR vehicle examinations for the full range of ADR classes (i.e. EX/11/EX/111. 
FL, OX and AT vehicles); 

 A CVR test operator must notify the RSA within two working days of CVR test being carried out, that 
either they or their testers have a legal or beneficial interest in; 

 Having trained personnel whose names are included in the register of CVR testers maintained by the 
Road Safety Authority.  Arrangements are currently in place by the Authority’s training concession 
provider, Athlone Institute of Technology, to commence ADR vehicle tester training (both ‘Initial’ and 
CPD).  This will play an important part of supporting ADR test centres moving forwards.  Where a CVR 
tester carries out less than 100 CVR tests of each category of CVR vehicle he or she is authorised to test 
in any rolling 2 year period, the CVR tester shall attend such training as may be satisfied by the Road 
Safety Authority. The RSA needs to be assured that CVR testers retain their competency as CVR testers 
and that testing is being conducted to the required standard and consistency at all times.  
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20. What happens if I do not apply for CVR test operator authorisation renewal within the deadline?  

If a complete application for renewal is not received before the 18 month deadline, then you will be categorised 
as a new applicant and will be required to pay a fee of €8,500 or more for authorisation as a CVR test operator.   
In addition you run the risk that you may be without an authorisation for a period of time if the application is 
not processed and approved before the expiry of the existing authorisation held.  Please note that a person is 
not entitled to operate as a CVR test operator if they do not hold a valid CVR test operator authorisation. 

 

 

21. What is the application process for new applicants who wish to become CVR test operators?  

New applicants seeking to become a CVR test operator will be required to meet a number of specific 
requirements to qualify as a CVR test operator.  The RSA recommends that any person seeking to become a CVR 
test operator should have,   appropriate and adequate premises, testing facilities and equipment and authorised 
CVR testers. Applicants will also have to confirm, management arrangements etc as well as financial resources 
to carry out testing.   RSA requirements relating to premises and equipment can be found on the RSA website – 
please refer to the Premises and Equipment Guidelines for CVR test operators at www.rsa.ie/cvr 

Applicants should also have regard to other statutory requirements relating to: 

 Being a fit and proper person 

 Attendance at a CVR test operator training course 

 Meeting requirements in relation to CVR testers and tester training 

 Supply of a current tax clearance certificate 

 Having financial resources to provide CVR testing 

 Implementation of quality assurance and arrangements for monitoring performance 

 Connection to CoVIS 

 Payment of the prescribed fee; and 

 Satisfactory outcome of inspection of the premises, equipment and facilities to be used for testing. 

Applicants will be required to complete an application form  

As part of the application process, RSA may decide to make an offer of authorisation setting out 

(a) The terms and conditions of the proposed CVR test operator authorisation 

(b) The documents and supporting documentation that are required to be submitted 

(c) Fee to be paid; and 

(d) The period within which an applicant is required to respond in writing to the making of the offer indicating 
acceptance of that offer. 

Where an applicant does not comply in full with the requirements set down in the offer within the specified 
deadline, the offer shall cease to have effect and the applicant shall be notified accordingly.  

http://www.rsa.ie/
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22. What are the branding requirements going to be? *NEW* 

The RSA has developed a CVRT (Commercial Vehicle Roadworthiness Testing) logo for the Commercial 
Roadworthiness Reform Programme.   It is anticipated that this logo will co-exist with the current VTN logo.  The 
current VTN branding was considered when designing the colour scheme of the new CVRT logo.  The RSA will 
issue specific guidelines in terms of usage and signage for the new logo.   Although, it is anticipated that existing 
test centres will be required to display the new logo on a sign outside the test centre, they will continue to use 
their existing VTN signage and the new signage requirement will be introduced at as low cost as possible.  

The term “VTN” refers to the Vehicle Test Network brand and is the property of the Society of the Irish Motor 
Industry.    The “VTN” brand is not a RSA brand and the RSA has no entitlement to use it in any material issued 
by it.   

While the exact specifications need to be worked out, it is anticipated that all advertisements in the media and 
signage on roads may display the VTN logo and the CVRT logo.   Advertisements should no longer refer to DoE.   

 

23. I am ordering new overalls.  Do they require the new CVRT Brand?  *NEW* 

In future both the VTN and CVRT brand will be required but at the moment you can continue with arrangements 
as per usual.  The RSA will be issuing specific guidelines in terms of the usage and signage of the CVRT logo as 
soon as they are available.  The branding of overalls will be introduced on a phased basis- a test centre will only 
be expected to meet branding requirement when they are replacing overalls 

24. When do I stop sending in my monthly test returns to the RSA?  *NEW* 

When the new IT System (CoVIS) is installed in your CVR testing centre, vehicle test records will be automatically  
sent back to the central system, so when this new system is introduced you will no longer have to manually 
submit vehicle test records each month.    The timetable for when CoVIS will be rolled out is currently quarter 
three in 2013.  It is important to note that, until such time as the CoVIS system is operational, you must continue 
to submit your monthly test returns to the Authority in the current format.  The Authority will continue to 
update you on the changeover process to the new system. 

 

             
  

Payment  

25. Can a system whereby operators ‘pay at time of test’ be introduced, similar to the NCT?  *NEW* 

The regulations proposed by the RSA provide that the CVR test operator may refuse to carry out a test where 
the appropriate fee has not been paid.    This would ensure a definite legal basis for a test centre to refuse to 
carry out a test unless payment is made by the operator at the time of the test.  It would also provide for an 
equality of treatment between NCT and CVR in this regard.    The NCT requires payment to be made at the time 
of test and it will be a matter for the VTN as a Network to decide whether to take a similar approach, once the 
legal basis is in place.   

The CoVIS online booking system design currently envisages a facility whereby CVR testing centres can choose 
to accept payments as part of a booking request (this would be optional for CVR testing centres). This payment 
would be made between the operator and the CVR testing centre and the RSA would not be party to this 
transaction. 
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26. Can the levy be justified given difficult market conditions? *NEW* 

The levy on the test fee is required to fund the increased costs of enforcement and compliance necessary to 
raise roadworthiness compliance levels which are currently running at levels approximately twice as high as 
neighbouring jurisdictions.  Clearly this level of non-compliance is unacceptable and raises significant risks to 
road safety and fair competition.  

The RSA is fully cognisant of the very difficult market conditions, and does not wish to generate any negative 
effect on the industry.  Nevertheless, the proposed levy only constitutes a very small increment to overall 
haulage operating costs when compared to, for example, the price of fuel.   The levy will fund, for example, 
increased enforcement at the roadside, and visits to thousands of hauliers as well as bus operators to make sure 
that they are having their vehicles tested annually and maintaining them appropriately. 

It is also very important to note that the reforms also enable substantial benefits to be generated for both 
commercial vehicle operators and CVR test operators (test centres): 

Benefits for commercial vehicle operators:  

 Benefits of good maintenance & record keeping: the proposals are fully in line with motor vehicle 
maintenance good practice and will be required of all operators of HCVs and buses (not just those that 
are licensed).  The benefits associated with proper vehicle maintenance are clearly laid out in the Road 
Safety Authority’s publication “RSA Guide to keeping your commercial vehicle roadworthy” (2010); 
namely: reliability, lower operating cost (fewer breakdowns, damage), better fuel efficiency, and better 
reliability. 

 Benefits of compliance: the reforms have been carefully designed (and also reflective of good practice 
from other jurisdictions) to bear down upon those operators who choose to be non-compliant, whilst 
allowing the compliant operators to go about their business with minimal disruption.  Measures such as 
the commercial vehicle operator risk indicator (‘CVORI’) may also be adopted by industry in ways that 
enable good operators to promote their risk indicator as a means of winning /retaining business, whilst 
haulage buyers may seek to incorporate operator histories or risk indicators into their contracting 
structure.  In this way it is the RSA’s view that these reforms will promote fairer competition and a 
“level playing field” for all operators, as will the focus of remedies on those who choose to be non-
compliant.  

 Benefits of centrally processed and dispatched Certificates of Roadworthiness: the new IT system will 
remove the need for the Operator, upon successful completion of the test, to make a further visit to 
the Motor Tax Office for the CRW.  This provides an important enabler to on-line Motor Tax Renewal, 
saving time and mileage for operators. 

Benefits for CVR test operators (test centres) 

 Benefits enabled by the new IT system (CoVIS): there are a wide range of operational efficiencies and 
commercial benefits enabled by CoVIS.  These include the online customer booking system, SMS & 
email test booking reminders (to reduce 'no shows' or presenters without the correct documentation), 
operational management information & reporting, elimination of manual test results reporting, on-line 
verification of vehicle details – test history enquiry, reduced keying of test results, automatic printing of 
test reports, interface to your invoicing system, and a significant reduction of paper storage.   

 Benefits enabled by greater enforcement of operator compliance: whilst it is fully recognised by the 
Authority that test volumes have been decreasing, the level of annual test compliance remains 
unacceptably low at just below 70% (based on the analysis of a random sample of vehicles from the 
National Vehicle and Driver File).  Reforms including visits to thousands of operator’s premises will 
focus on driving strict adherence to annual testing, resulting in increased testing volumes.  Improving 
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compliance to 80% will offset the reduced testing volumes currently experienced, and compliance 
levels greater than 80% will bring a "net increase" to testing volumes.  By comparison, the compliance 
rate for motor cars is in excess of 90%. 

 

 

 

Achieving high standards  

27. What are the key Principles underpinning High Testing Standards? 

The RSA expects CVR test operators and CVR testers engaged in the testing of commercial vehicles to meet 
exemplary standards and to demonstrate that they have sound practices and procedures in place to ensure 
consistency of testing and that practices that interfere with the proper conduct of testing are not tolerated. 

The key principles are: 

 CVR test operators and testers have the legal responsibility to operate in accordance with: 

a. The Act of 2012;  

b. Any regulations made pursuant to the Act of 2012;  

c. Any guidelines issued by the Authority under S. 38 of the Act of 2012; and 

d. The Conditions of Authorisation. 

This applies to meeting a range of requirements e.g. testing, fit & proper persons, premises, equipment, 
training etc. 

 The Authority monitors CVR test operator and CVR tester compliance 

 There must at all times be a clear and unambiguous focus on public safety    

 There must be an ongoing focus on CVR test operator and CVR tester competency improvement through 
continuous education and training  

 Fairness and transparency: the RSA will exercise its powers in a fair, transparent and objective manner 

 

28. What types of inspection and supervision arrangements can we now expect? 

Test centres and testers will be subject to ongoing monitoring involving announced, un-announced and random 
inspections. 

Factors informing the supervisory process will include the outcome of inspections at the roadside and at 
operator premises. 

Different types of inspections will be deployed, including: 

 Observed Test Inspections: RSA Technical Inspectors will observe the carrying out of a CVR test in 
order to assess the quality of the work 
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 Independent Test Inspections: RSA Technical Inspectors will “stop” a test which is in progress and 
will require a Full or Visual Re-Test to be completed under observation to verify whether the 
original result is correct 

 HCV and LCV Consistency Check Inspections: 

o carried out by the RSA to assess the consistent operation of test equipment on HCV and 
LCV test lanes 

o will include carrying out three CVR Test repetitions on each HCV and LCV test lane  

 Follow-up CVR Testing Centre Inspections 

CCTV will be installed in CVR testing centres and used to support supervision. 

As part of ongoing assessment of compliance with the conditions of authorisation, RSA Technical Inspectors will 
also inspect: 

 Premises 

 Testing facilities and test equipment 

 Verification of the result of vehicles which have already been tested 

 Any books, documents, records or data relating to the maintenance and roadworthiness testing of CVR 
vehicles 

 Test centre’s own quality control measures 

 Training records 

 Complaints  

 Compliance with any Directions raised etc. 

 

29. Might vehicle inspection re-tests cause disruption to my customer? *NEW* 

RSA supervisory inspections of CVR test operators will be no different than that which applies in other sectors 
which are subject to inspections and on-going monitoring.   RSA will liaise with the CVR test operator if a delay is 
likely to occur to a particular customer.   Apart from cases where a vehicle has to be resubmitted for a test,  
disruption will be minimised to the extent possible.   An Authorised Officer (Vehicle Inspector or Technical 
Inspector) may request that a vehicle be resubmitted for a repeat test on a random basis or if he/she has 
concerns about the manner of the test carried out on the vehicle.  

 

30. How will the online booking/scheduling tool work? *NEW* 

The online booking tool will facilitate customers who wish to make a request for a vehicle test booking and will 
mean that they, along with the CVR test operator, can gain operational and business efficiencies through 
reduced paperwork and administration. The bookings when made will be visible to the RSA and these shall be 
used to plan and schedule test centre inspections efficiently.     
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The online booking tool will not prevent test centres being able to test vehicles at short notice for example  
‘walk-ins’, however high levels of such incidents may attract higher levels of testing supervision and inspection. 

Test centres will have the facility to manage their online schedule as they see fit.   For example, a test centre will 
be able to choose whether or not their customers can view real available slots or whether they want all 
customers to be able to select and request any slot regardless of real availability.  The RSA is cognisant of 
commercial and competition considerations and is working with the test centre representative group to 
incorporate such aspects into the design of the CoVIS system. 

 

31. What are the arrangements with regards to the Pass Statement Books?  *NEW* 

 Pass statement books will continue to be administered by the Local Authorities in the same manner 
that they have been done in the past until such a point that CoVIS is operational (2nd half of this year) 

 An Operator can continue to exchange a pass statement for a CRW from the Motor Tax Offices until 
such a point that CoVIS is operational 

 When CoVIS is operational CRW’s will be sent directly to the registered owner.  The operator will no 
longer have to exchange their pass certificate for a CRW in a Motor Tax Office. 

 

 

32. Will test centres be able to see information in relation to other (competing) test centres, such as test duration 
times?  *NEW* 

No.  While the new IT system (‘CoVIS’) will provide a range of testing management information for test centres 
e.g. average time to conduct a test, any comparison with other test centres will only be shown at a “network” 
level i.e. an average across all authorised test centres.  The RSA is cognisant of commercial and competition 
considerations and is working with the test centre representative group to incorporate such aspects into the 
design of the CoVIS system. 

 

33. What is the new Test Centre Risk Indicator and how is it determined? 

The Test Centre Risk Indicator (TCRI) is a risk indicator system used by the Authority to decide how to focus 
compliance and enforcement resources, and how to best support CVR test operators and CVR testers by way of 
education and support to deliver high quality and consistent testing across the testing network. The Authority 
will use this system to give each CVR testing centre a numerical risk indicator based on analysis of inspection 
outcomes.  Testing centres with a higher TCRI will be checked more closely and more often than those with a 
lower risk indicator. 

Once established it will be possible for a test centre to view their own TCRI using the new CoVIS test centre 
portal account. 

 

34. What other types of supervision mechanisms will the RSA use to assess the quality and consistency of testing 
performance? 

In addition to physical inspections at CVR testing centres, RSA supervision will include the analysis of testing 
data to identify any instances of atypical testing patterns.  Any such atypical testing patterns of course do not in 
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themselves constitute non-compliance.   Rather they indicate an area where the RSA may wish to investigate 
the circumstances underpinning that pattern.   

It can also be expected that if evidence emerges during roadside checks that testing standards at a particular 
testing centre are not being conducted correctly, this will result in inspection visits. 

 

35. What disciplinary actions can the Authority take? 

The RSA will publish a disciplinary guidelines document to explain the principles underpinning the disciplinary 
approach, the types of infringements/non-compliances and the disciplinary options available to the RSA to 
address such occurrences.  

This document will list a range of examples of infringements / non compliances by category. 

The RSA’s disciplinary processes are evidence-based, and therefore only upon such investigation uncovering 
non-compliance will any disciplinary action be taken.  

There will be 3 levels of infringements/non compliances: “minor”, “serious” and “very serious”.  

Each infringement/non compliance offence type can attract penalty points on an escalating scale: 

 “Minor” infringements 

 “Serious” infringements 

 “Very serious” infringements 

 Repeat infringements can lead to the upgrading to a higher infringement 

There will be a range of remedies/actions available to the Authority to deal with all types of infringements. 

These include: 

 Advice and Education as to the improvement required / minor issue not to be repeated. 

 Direction requiring the recipient to perform a rectification task to address a noted infringement or non-

compliance within a set period of time. 

 Corrective training mandated by the Authority, at the recipients own cost, to address the performance 

infringement / non-compliance found.  This may include a reassessment by the training provider, or the 

Authority, as to the recipient’s competency. 

 Suspension of Authorisation to test which may be applied upon failure to address corrective action(s) or 

with immediate effect on the basis of the seriousness of the infringement. 

 Revocation of Authorisation to test available to address the most serious of infringements / non-

compliances.  This may be applied in relation to a CVR tester or a CVR test operator. 

 Increased supervision / monitoring due to changed TCRI. Non-compliance may result in a testing 

centre’s TCRI being increased. As noted previously, testing centres with higher TCRI will be checked 

more closely and more often than those with lower risk indicators.   

 Prosecution for offences under the 2012 Act. 

 

36. What is the Testing Centre Independence Approach? 
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Based on the ongoing dialogue with the test network, the Authority has reviewed the plan to prohibit CVR test 
operators testing their own vehicles. The amended approach permits CVR test operators to use their own test 
centres to test vehicles in which they or a person connected with them have a legal or beneficial interest 
provided that they comply with the following steps:   

 The CVR test operator must declare to the RSA any vehicle in which they or a person connected with 
them have a legal or beneficial interest; and  

 The CVR test operator must notify the RSA of the planned vehicle test times at least 2 working days 
prior to the CVR test being carried out. 

These steps are necessary to minimise the conflict of interest.   Any vehicle which you declare you or a person 
connected with you has a legal or beneficial interest will be subject to more frequent supervision.  These 
vehicles will also be subject to greater incidence of inspection and retest. 

Serious penalties will be implemented for any issues arising in relation to the testing of these vehicles, including 
but not limited to the immediate suspension of authorisations. 

The Authority reserves the right to review and change this approach within 3-5 years. 

 

37.  How will a CVR Tester or a CVR Test Operator declare that they have a material interest in a vehicle which 
they plan to test? 

 
Once CoVIS is in place there will be a check box on the CoVIS system which will allow a CVR tester or CVR test 
operator to declare their interest in a vehicle.   

 
Before CoVIS is in place you will be required to notify the RSA by email two days in advance of testing a vehicle 
which you have a material interest in.   

 

38. CCTV cameras are being installed in Test Centres.  What will they record?  *NEW* 

The CCTV cameras installed by the Authority will record all activity on the test lane(s) and the data will be stored 
‘centrally’ on CoVIS for a number of months.  The evidence stored by CCTV will only form part of any 
investigation into commercial vehicle testing.  Activities that are not related to the testing of commercial 
vehicles are not a matter for the Authority.  

The Road Safety Authority will at all times comply with the requirements of Data Protection legislation. 

 

39. Can a CVR test operator or CVR tester contest the disciplinary action taken?  *NEW* 

The RSA will at all times exercise its powers in a fair, transparent, open and objective manner and CVT test 
operators will be kept fully informed of any issues arising in terms of the test centre performance.   The 
Authority has made provision for statutory appeals within Section 22 of the Road Safety Authority (Commercial 
Vehicle Roadworthiness) Act 2012 in circumstances where an authorisation is suspended or revoked.  

In summary, the appeals process comprises a number of key steps.    



17 
 

 Firstly, the CVR test operator or CVR tester whose authorisation has been suspended or revoked may 
appeal to the RSA in writing against the decision or part of it taken by a deciding officer of the RSA 
within 21 days of the date of the notice of that decision.  The appeal must set out the grounds for the 
appeal and, in the absence of such grounds; the appeal will not be considered.  

 The appeal will then be considered by an appeals officer, appointed by the RSA, and of a rank that is 
the same or higher than the deciding officer who made the decision that gave rise to the appeal.  The 
appeals officer will decide on the appeal.  Every appeals officer shall be independent in the 
performance of his or her functions.   The intention is that the appeals functions will sit within the 
Corporate Services area of the RSA and will be completely separate from the deciding officer function 
within the Standards and Enforcement Directorate. 

 The decision of an appeals officer and the reasons for making that decision shall be notified to the 
appellant. The decision of an appeals officer on any appeal referred to him or her is final and 
conclusive.  

 Where an appellant has been notified of the decision of an appeals officer and is dissatisfied with that 
decision, the appellant may, within 14 days after the date of the notification, appeal against the 
decision to the judge of the Circuit Court in whose Circuit the appellant resides or principally carries on 
business.  The appellant shall at the same time notify the RSA in writing of that appeal.  

 The Court may either confirm the decision or allow the appeal. 

 

40. Will test centres ever be able to stop a vehicle deemed dangerous, from driving away from the test centre? 

When a vehicle is deemed dangerous, test centres will be required to apply a sticker to the vehicle and explain 
to the vehicle presenter that the vehicle is dangerous and should not be used on the road under any 
circumstances.  The RSA proposes that specific defects will be categorised as being “Fail Dangerous” in line with  
European Commission recommendations  2010/379/EU.   

41. Can a retest be done at an alternative Commercial Vehicle Test Centre? 

No, a vehicle must be retested at the same Commercial Vehicle Test Centre.  A vehicle which is retested at a 

new Commercial Vehicle Test Centre will be treated as a new test.   

 

Training  

42. To support continuous improvement, what ongoing training will existing CVR test operators and CVR testers 
have to complete? 

Existing CVR test operators and CVR testers must complete CPD (Continuous Professional Development) 
Training.  This includes: 

 HCV CPD training – 1 day per year 

 LCV CPD training –  ½ day per year 

 ADR training  – 1 day every other year 

 CVR test operator CPD training – 1 day every other year 

CPD training will consist of a mix of practical and theoretical learning based on topical subjects.  



18 
 

In addition, corrective training may be required for CVR test operators and testers who do not obtain 
satisfactory marks in the mandatory training courses. The type of training and re-assessment required will be 
determined on a case by case basis. Corrective training could include: 

 1 to 1 training 

 practical / theoretical training (including repeating the course) 

 directed specific training (directed from an RSA inspector) 

All training will be assessed.  

 

43. What training will I be required to complete if/when I’m applying for a new authorisation? 

All those applying for new authorisations will have to undergo Initial Training. This includes:  

 Initial HCV course – 10 days 

 Initial LCV course – 8 days 

 Initial Combined HCV & LCV course – 12 days 

 Initial ADR course – 5 days  

 Initial CVR test operator course – 2 days  

Existing CVR test operators will not have to complete the Initial CVR test operator training unless they request 
an amendment to their current Authorisation (e.g. a request to become an ADR testing centre). 

Initial training will consist of a mix of practical and theoretical learning including distance learning where 
applicable. The training will be assessed and accredited.  

If a new applicant to be a CVR test operator or CVR tester fails either the Initial Training or the Corrective 
Training and it is deemed that the fail cannot be rectified through additional instruction, then the application 
will be rejected.  

 

 

44. Is there a training fee? 

Yes.   Athlone Institute of Technology (‘AIT’) has been awarded the training concession contract by the Road 
Safety Authority to deliver this training moving forward.  All fees will be paid directly to AIT.  The training fees 
per attendee are as follows: 

 HCV CPD Training for CVR Testers: €285 

 LCV CPD Training for CVR Testers: €160 

 ADR CPD Training for CVR Testers: €130 

 CVR Test Operator CPD Training: €130 

 Corrective Training for CVR Testers: €1,000 

 Initial HCV Training for CVR Testers: €1,675 
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 Initial LCV Training for CVR Testers: €1,350 

 Combined Initial HCV  and LCV Training for CVR Testers: €1,990 

 Initial ADR Training for CVR Testers: €860 

 Initial CVR Operator Training: €275 

 

45. Please explain why training course fees have increased from the prices previously charged for CPD and Initial 
courses. 

The course prices were established as part of a public tendering process and therefore represent the “most 
economically advantageous” prices received during that competition.  Course prices also reflect a number of 
enhancements to the training delivery:  
 

 The ratio of trainer to trainees has reduced.    

 Course content has been enhanced.  

 Some of the courses have increased duration, reflective of their more detailed focus and different mix 
of theory and practical training.  

 New assessment and accreditation arrangements have been introduced.    

 
 
Technical Services Provider- Supervision 

 

 

46. How can we be sure that RSA technical inspection standards are consistent and high quality?  

The RSA has appointed a Technical Services Provider that will support the Authority’s drive to supervise and 
enforce standards in relation to the roadworthiness and maintenance of Commercial Vehicles.  Technical 
Inspectors will be required to conduct a number of different types of technical inspections and follow up 
inspections at Operator’s premises and CVR Testing Centres. 

There are a range of measures in place to ensure that RSA technical inspection standards are consistent and 
high quality. These include: 

 Adherence to Standard Operating Procedures (SOPs)  

 Ongoing reviews of proficiency of inspectors 

 Rotation of Technical inspectors to ensure impartiality 

 Ongoing training of Technical inspectors 

 Adherence to Key Performance Indicators 

 A confidential feedback service available to test centres and testers 

RSA vehicle inspectors may also conduct inspections at test centres as part of their duties. 

 

47. How qualified will Technical Inspectors be?  *NEW* 
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RSA Technical Inspectors will hold a senior trade certificate or National Craft Certificate in a relevant skill area, 
including Light Vehicle (car), HCV, Agricultural or Construction Mechanic, to at least FETAC (the Further 
Education and Training Awards Council) Level 6, or an equivalent qualification. 

Each Technical Inspector must have successfully passed initial and refresher CVR Tester training to the 
satisfaction of Athlone Institute of Technology who provide training services to CVR Testers and CVR Operators. 

 

48. Will RSA Technical Inspectors be able to stop vehicles on the road? 

No.  RSA Vehicle Inspectors will continue to conduct bi-lateral and multi-lateral inspections with An Garda 
Siochana (and other agencies as appropriate).  The Gardaí will continue to stop vehicles on the road.  RSA 
Vehicle Inspectors will however be able to raise vehicle prohibitions on the roadside.  

 

 

 

Contact us / further information. 

 

49. What type of communications can CVR test operators and CVR testers expect from the Authority moving 
forwards? 

The RSA is committed to working closely with testing centres and testers to continually improve testing 

standards.  Within this goal, the RSA continues to communicate and liaise closely with the testing network.  This 

is achieved through: 

 RSA Technical inspectors speaking with testing centres when visiting and impart latest news and 

developments 

 Seminars 

 Answers to Frequently Asked Questions on the RSA website 

 Test centre portal (when CoVIS goes live) 

 Documents setting out the regulatory and legislative requirements, particularly the Premises and 

Equipment Guidelines and the Conditions of Authorisation. These documents set out the key 

requirements with which you must comply in order to obtain and maintain your CVR authorisation. 

The Authority welcomes your views on any additional channels of communication.   

 

50. How can I feedback my experience with the new policies, procedures and processes to the Authority? 

Throughout the reform process, the Authority has consulted very closely with the test network through: 

 The 2011 test centre consultation process 
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 Frequent meetings with the SIMI vehicle tester committee 

 Presentation to the test network through the SIMI AGM and other meetings 

The Authority welcomes feedback from the test network and others through such informal methods as: 

speaking to an inspector, emails, the RSA website, telephone calls etc. 

 The RSA can be emailed via : CVRTAdmin@rsa.ie  

 The RSA website: www.rsa.ie/cvr 

 Lo-Call: 1890 40 60 40  

 Phone: 091-872600 

 The Authority has an enforcement hotline where any concerns in relation to testing consistency and 

performance can be logged. To contact the hot-line, please call: 1 890 253 163 

 

 

mailto:CVRTAdmin@rsa.ie
http://www.rsa.ie/cvr

